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Toolbox Talk: What to Do in the Event of a Traffic Accident
UK - Commercial Drivers

This toolbox talk explains what drivers must do if they are involved in a road traffic accident while driving for work. The priority is always safety first, followed by legal requirements, evidence gathering, and company reporting.

1. Stop and Make the Scene Safe
If you are involved in an accident, you must stop immediately. This is a legal requirement. Remain calm, switch off the engine, apply the handbrake, and turn on your hazard lights.
If it is safe to do so, move vehicles out of live traffic to a safer location. Do not put yourself or others at risk, especially on fast roads or motorways. Warning triangles should only be used where appropriate and never on motorways.

2. Check for Injuries
Check yourself and any passengers first, then check others involved in the accident. If anyone is injured, if the road is blocked, or if there is any danger such as fire or a fuel spill, call 999 immediately.
Do not attempt to move injured people unless they are in immediate danger.
Do not admit fault or argue with anyone at the scene.

3. Contact the Emergency Services if Required
You should contact:
· 999 if there are injuries, danger, or road obstruction
· 101 if the accident is damage only but police attendance is required
Follow instructions given by the emergency services.
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4. Exchange Details
All drivers involved must exchange details. This is a legal requirement.
[image: ]You must provide and collect:
· Full name
· Address
· Contact number
· Vehicle registration number
· Insurance company and policy number
If you are driving a company vehicle, also confirm:
· Company name
· Fleet or vehicle ID number (if applicable)
If another party refuses to provide details, contact the police immediately.
5. Witnesses
If anyone saw the accident, politely ask for their details. Independent witnesses can be very important.
Record:
· Full name
· Contact number







6. Photographs and Evidence
If it is safe to do so, take photographs using your phone. These should clearly show the scene and any damage.
Photos should include:
· Damage to all vehicles involved
· Vehicle positions (before moving, if safe)
· Registration plates
· Road layout, markings, and signs
· Traffic lights or junctions
· Weather and lighting conditions
Never step into live traffic to take photograph.
7. Make Notes as Soon as Possible
As soon as you can, write down what happened while it is still fresh in your memory.
Include:
· Date and time
· Exact location
· Direction of travel
· What happened (facts only)
· Road, traffic, and weather conditions
These notes may be needed later for insurance or investigations.





8. Reporting the Accident
Once it is safe, you must report the accident in line with company procedures.
[image: ]Contact:
· Your line manager or supervisor
· Transport or fleet manager
· Company insurance or accident reporting line
All accidents must be reported, even if damage is minor.
9. What Not to Do
Drivers must not:
· Admit liability
· Argue or become aggressive
· Leave the scene
· Post details or photos on social media
· Arrange private repairs

Key Message
Any accident that happens while driving for work is a work-related incident and must be reported. Doing the right thing protects you, the public, and the company.
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